Airport Collection Instructions (Domestic Terminal)
All of our airport work is carried out in association with Aeroparks Ltd and
they operate from a base approximately 3 minutes drive from the airport. We
will deliver your vehicle to them and they will give it to you on our behalf.
It is vital that you read these instructions and ask us before your arrival
in Auckland if you have any questions.
If you are arriving at the Domestic Terminal (Air NZ) once you are ready for
collection call 0508 474 258 and press option 2. You can call from any mobile
or from the free phone located at the help desk. Then exit the building and in
the middle of the car park area in front of you is an area sectioned off by
concrete barriers, this is where all the shuttles are look for the one that says
Aeroparks jump aboard and they will take you back to their base to give you
the vehicle on our behalf.

If you are arriving at the Jetstar/Qantas Terminal once you have your bags
and are ready for collection call 0508 474 258 and press option 3 exit the
building and Aeroparks will pick you up from outside the door, take you back
to their base andgive you the vehicle on our behalf. Please note from
23/02/2013 until further notice due to road works at the Airport all shuttles are
currently unable to access the car park area and you will need to proceed to
the Air NZ terminal for your shuttle where you can collect it from the
designated shuttle area between the concrete barriers.

Let us know if you have any questions or need a point clarified.

If you do not phone them for pick up they will not know you are
waiting!!!
If you appear to have been longer than 10 minutes you can call the office
direct on
0800 237 672

